
CEQueryCEQuery

•• The needThe need

•• The aim of my sessionThe aim of my session
–– Overview of how Overview of how CEQueryCEQuery worksworks
–– Some key findings from the EIPSome key findings from the EIP
–– Emerging usesEmerging uses



What is CEQueryWhat is CEQuery

•• ITIT--enabled analysis of large amounts of enabled analysis of large amounts of 
qualitative data on HE learning & teachingqualitative data on HE learning & teaching

•• Wide range of custom analyses against any of Wide range of custom analyses against any of 
the CEQ demographic categories or itemsthe CEQ demographic categories or items

•• Results in tabular, graphical or digital modesResults in tabular, graphical or digital modes
•• Allows user to test the veracity of the coding by Allows user to test the veracity of the coding by 

showing the comments that made up the countshowing the comments that made up the count
•• Five Domains and 26 Five Domains and 26 SubdomainsSubdomains



CEQuery Coding DomainsCEQuery Coding Domains

•• AssessmentAssessment
•• Course DesignCourse Design
•• OutcomesOutcomes
•• StaffStaff
•• SupportSupport



CEQuery CEQuery SubdomainsSubdomains

•• AssessmentAssessment
–– ExpectationsExpectations
–– FeedbackFeedback
–– MarkingMarking
–– RelevanceRelevance
–– StandardsStandards

•• Course DesignCourse Design
–– FlexibilityFlexibility
–– Learning methodsLearning methods
–– PracticePractice--theory linkstheory links
–– RelevanceRelevance
–– StructureStructure



CEQuery CEQuery SubdomainsSubdomains contcont’’dd

•• OutcomesOutcomes
–– Further learningFurther learning
–– IntellectualIntellectual
–– InterpersonalInterpersonal
–– PersonalPersonal
–– Knowledge/skillsKnowledge/skills
–– Work applicationWork application

•• StaffStaff
–– AccessibilityAccessibility
–– Practical experiencePractical experience
–– Quality & attitudeQuality & attitude
–– Teaching skillsTeaching skills



CEQuery CEQuery SubdomainsSubdomains contcont’’dd

•• SupportSupport
–– InfrastructureInfrastructure
–– Learning resourcesLearning resources
–– LibararyLibarary
–– Social affinitySocial affinity
–– Student administrationStudent administration
–– Student ServicesStudent Services



Dummy data for illustrative purposes



Dummy data for illustrative purposes



Needs Improvement
Subdomain: teaching_skills
Number of relevant comments:      1459

Some lecturers provided poor lectures and in some subjects the questions in the 
final exam were nothing like the ones we had been taught to answer.

Affordable technology needs to be better -utilized as teaching aids by staff who know 
that teaching is more than standing up the front droning on

Lecturers need to be brought in line now traditional teaching methods are becoming 
redundant to tutorials. They need to learn how to actively involve us, get us working 
creatively, experimenting – less chalk and talk.

The teaching staff should give more constructive feedback during classes.

The methods employed by lecturers are boring they need to participate more with 
audience to encourage participation in discussions and enhance interest.
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1 in 10

Outcomes – intellectual (OI) 
Outcomes – personal (OP)
Outcomes – further learning (OF)
Outcomes – unspecified (OU)
Support – unspecified (SU)
Outcomes – interpersonal (OIP)
Outcomes – knowledge/skills (OK)
Support – social affinity (SSA)  10th

Course design – unspecified (CU)
Assessment – relevance (AR)
Course – methods (CM)  2nd

Staff – quality (SQ)  1st 

Staff – unspecified (SU)
Staff – accessibility (SA) 3rd

Course - Practical–theory links (CP)
Staff – practical experience (SP)
Course design– flexibility (CF) 4th

Outcomes – work application (OW)
Course design – relevance (CR) 7th

Support – learning resources (SR)
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Staff – teaching skills (5th)
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Assessment – feedback (AF)
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Dummy data for illustrative purposes



UsesUses
•• Good practice, internal benchmarking, Good practice, internal benchmarking, 

priorities for improvementpriorities for improvement
•• SituationSituation--specific improvement ideasspecific improvement ideas
•• Regression analyses & new CEQ scalesRegression analyses & new CEQ scales
•• QA checkpoints for course accreditation by QA checkpoints for course accreditation by 

field of studyfield of study
•• Benchmarking for improvementBenchmarking for improvement
•• Analysis of BA/NI comments all surveysAnalysis of BA/NI comments all surveys


